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Arguably, good communication between nurses and their patients is considered a necessity for the provision of individualized care. Ideally, to achieve this, it is important that nurses dedicate their time to communicate with their patients with utmost confidentiality and respect (Riley, 2015). Understandably, it is essential to note that good communication is not only based on the physical abilities of the nurse, but also on their education and experience. Effective communication significant plays a crucial role throughout an individual’s healthcare experience. Because communication involves the passage of information from one person to the other, nurses, therefore, hold the primary responsibility of relaying essential healthcare-related information to their patients. The basic tenets on which comprehensive care are based include effective and clear communication. 
Evidence drawn from pieces of past research indicates that communication between nurses and their patients is usually important because it enhances the provision of individualized care (Asnani, 2009). Effective communication allows nurse practitioners to effectively understand the unique conditions, challenges and concerns of their clients. Consequently, nurses are able to properly address the issues raised by their patients. Ideally, based on this, better and effective communication between nurses and their patients leads to better patient outcomes. Nurses are able to draw enough information from their clients thus enabling them to devise unique and effective treatment and health promotion plans. Good communication between nurses and their patients is considered an inalienable right and prerequisite that builds a genuine and meaningful association between the nurses and the patients. In a sense, it is essential to note that such meaningful relationships result in improved care for the patients. 

To build patient-centred care, effective communication is usually necessary. Nurses are required to keenly listen to their patient’s concerns, thoughts and feelings and also give assurance. It is important to note that a lack of communication between patients and nurses might result in failure to follow the treatment guidelines and procedures to consequently result in medical errors. Similarly, open communication between nurses and the patients allows the latter to disclose the true extent of their symptoms. Additionally, because of this trusting relationship, patients are observably motivated to follow treatment protocols consequently resulting in positive clinical outcomes (Sibiya, 2018). Communication between nurses and their patients are purposefully and consciously planned to promote the health and wellbeing of the patients.  
Interpersonal communication between nurses and patients helps in the satisfaction of the innate needs of the patients. Patients feel loved and secure when they can establish secure and open communication with their care providers. Notably, all these are important during a patient’s treatment and recovery. Papagiannis (2010) stated that having private and secure communication with patients makes them feel that someone is caring for them. Besides enhancing their level of frankness and honesty, effective interpersonal communication significantly satisfies the innate needs of the patients. Research evidence indicates that when patients feel secure and loved by their care providers, their adherence to treatment and self-abasement is significantly enhanced. Effective communication ensures that patients immerse themselves in their treatment plans consequently improving the delivery of care.
Effective communications between patients and nurses are usually necessary for safe transitions. Patients are usually challenged during discharge. For this reason, it is important that nurses gather and communicate enough information regarding a patient’s functional needs and follow-up care instructions (Papagiannis, 2010). 
In this view, effective communication ensures that patients understand the discharge instructions clearly consequently enhancing safe transitions from hospital to home. Outcomes-based regular communication between caregivers and patients allows the nurses to tailor effective follow-up plans for their clients upon discharge ensuring reduced physical and emotional distress after discharge from the hospital. For instance, effective communication is necessary to identify the specialized needs of each patient. Understanding the specialized needs of the patients ensure that the quality of care isn’t compromised after discharge and the requirements of the patient are properly met. 
The code of Ethics for Nurses requires the establishment of therapeutic relationship and communication between nurses and their patients that are particularly focused on patient advocacy programs (Institute for Healthcare Communication, 2021). As patient advocates, nurses are needed to enable their patients to make their decisions and alleviate their fears consequently giving them the reassurance that they need. Effective communication also allows nurses to explain the diagnosis to their patients and even give recommendations regarding the medications to take. Nurses observably have a multitude of responsibilities associated with patient care. Effective communication for nurses is imperative to the provision of the best care for patients and positive patient outcomes. Generally, patients feel more satisfied with the care if the nurses provide them with undivided attention as well as effective communication. 
Basically, effective communication may help patients communicate more intimately with their care providers who in turn provide them with individualized care. Observably, individualized care for patients is usually possible when nurses clearly understand the unique needs and requirements of their patients preparing to advocate for them and properly address these needs as they arise. 
References
[bookmark: _Hlk74976022]Asnani MR. (2009). Patient-physician communication. WestIndian Med J, 58(4):357-61
Impact of Communication in Healthcare | Institute for Healthcare Communication. Healthcarecomm.org. (2021). Retrieved 18 June 2021, from https://healthcarecomm.org/about-us/impact-of-communication-in-healthcare/.
Papagiannis, A. (2010). Talking with the patient: fundamental principles of clinical communication and announcement of bad news. Medical Time Northwestern Greece, 6, 43-49.
Riley, J. B. (2015). Communication in nursing. Elsevier Health Sciences.
Sibiya, M. N. (2018). Effective communication in nursing. Nursing, 119, 19-36.


